
BMW i3 Servicing & Repairs Fixed Price Menu (from 01/2026)

REGULAR 
PRICE

LOYALTY 
PRICE*

* available exclusively to customers who purchased their i3 from Wisely

 BIENNIAL FULL SERVICE
Comprehensive service and inspection due every 24 months irrespective of mileage. All services include a 115 point 
inspection, road test, ISTA fault code analysis, 12V and HV battery health checks, appraisal of brakes & tyres, hinge greasing, 
fluid top ups, updating the service record in AOS/iDrive and resetting CBS indicator.

BEV service: using OE equivalent quality parts and BMW brake fluid £234.84 £200.04
REx service: using OE equivalent quality parts, BMW brake fluid & approved Castrol oil £366.79 £315.19

+ optional surcharge for using OEM instead of OE micro-filter £31.24

 HIGH USE RANGE EXTENDER OIL CHANGE
Interim oil and oil filter change for cars where the Range Extender has ran for more than 400 hours / 20,000 miles since last 
oil change

using BMW approved Castrol oil and genuine BMW filter £155.95 £134.35

 PRE/POST PURCHASE INSPECTION
A comprehensive (non-servicing) i3 inspection which can be carried out pre / post vehicle purchase, or before the expiry of 
a warranty. Includes a 115 point inspection, road test, ISTA fault code analysis, 12V & HV battery health checks and an 
appraisal of brakes & tyres                                              

£138.00 £110.40

 BRAKES

Replace front brake pads (genuine BMW) £238.23 £214.23
Replace front brake pads (OE Febi Bilstein) £186.16 £162.16
Replace front brake discs and pads (genuine BMW) £412.33 £382.33
Replace front brake discs and pads (OE Febi Bilstein) £314.94 £284.94

Replace rear brake pads (genuine BMW) £228.07 £204.07
Replace rear brake pads (OE Febi Bilstein) £165.58 £141.58
Replace rear brake discs and pads (genuine BMW) £359.21 £329.21
Replace rear brake discs and pads (OE Febi Bilstein) £299.11 £269.11

Replace parking (hand)brake actuator £110.28 £100.68

 SUSPENSION

Disassemble front suspension struts & replace gaiters (both sides) £224.35 £187.15
Disassemble front suspension strut & replace gaiter (one side) £127.18 £105.58

+ replace top mount (surcharge per side) £65.94 £65.94
+ replace coil spring (surcharge per side, OE equivalent) from £49.82 £49.82
+ replace coil spring (surcharge per side, genuine BMW) from £126.68 £126.68
+ replace front damper (surcharge per side, OE equivalent) from £166.99 £162.19
+ replace front damper (surcharge per side, genuine BMW) from £206.38 £201.58

Replace front wheel bearing, per side £312.14 £294.14
Supply & fit Evolve coilover kit (dampers and springs) £1,099.00 £1,030.82
Supply & fit Evolve coilover kit (dampers only) £939.90 £871.72

... anti roll bar, drop link, bushes, track rod etc work also undertaken Call for quote
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 MOTOR MOUNTS
The i3 motor (and REx) are suspended on brackets by 2 rubber mounts which can fail. Over the years, BMW upgraded both 
the bracketry and the size of the bolts, meaning on older cars it is not possible to just replace a failed mount, but also the 
bracketry. 

Replace motor mount and bolt (per side) £258.53 £234.53
Replace both motor mounts with upgraded bolts and metal bracketry (BEV) £1,059.89 £968.69
Replace both motor mounts with upgraded bolts and metal bracketry (REx) £1,045.39 £939.79

 ELECTRICS

Replace and register 12v battery (genuine BMW) £185.63 £171.23
Replace charging door actuator £193.87 £174.67
Replace charging cable locking pin actuator £265.87 £232.27
Repair door window lifter wiring harness (window not operating correctly) £199.88 £161.48

+ replace window lifter motor (if found to be required during repair) £156.59 £156.59
Repair broken wiring for seat belt clasp sensor (under seat) £120.00 £96.00
Replace heated seat pad (turning off after a few seconds) £415.81 £363.01
Replace driver's airbag module from £990.44 £976.04
Replace low-temperature coolant pump from £437.78 £408.98
Replace and code reversing camera (blurry/broken) from £612.56 £564.56
Replace air quality (AUC) sensor £137.81 £125.81
Resolve clogged washer jets from £48.00 £38.40
Exchange HVAC panel (flickering LEDs, repaired part) £216.00 £196.80

... headlights, bulbs, sunroof, TPMS, wing mirrors, PDC, reversing camera and general 12v 
work also undertaken Call for quote

 HIGH VOLTAGE ELECTRICS
Several part numbers exist for each HV component depending on a car's exact specification. Call for an exact quote

Replace auxiliary heater £1,033.01 £1,001.81
Replace charging port & harness (BEV or REx, no CCS) from £737.26 £677.26
Replace charging port & harness (BEV with CCS) from £1,217.72 £1,145.72
Replace charging port & harness (REx with CCS) from £1,337.72 £1,241.72
Replace cable from HV battery to EME from £330.34 £291.94
Replace and code KLE (BEV) from £1,816.61 £1,720.61
Replace and code KLE (REx) from £1,968.74 £1,854.74
Replace and code EME (BEV) from £4,856.16 £4,652.16
Replace and code EME (REx) from £5,237.50 £4,973.50
Replace electric motor (BEV) from £3,470.33 £3,254.33
Replace electric motor (REx) from £3,843.80 £3,555.80

 TRANSMISSION & DRIVE SHAFTS

Replace e-transmission (BEV) £1,211.81 £1,121.81
Repace e-transmission (REx) £2,485.26 £2,179.26
Replace park lock actuator (BEV) £259.02 £232.62
Replace park lock actuator (REx) £499.02 £424.62
Change e-transmission oil £262.55 £224.15
Replace drive shaft from £463.74 £415.74
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 RANGE EXTENDER

Replace fuel pump relay £41.59 £36.79
Replace both injectors £503.57 £467.57
Replace both spark plugs £224.86 £186.46
Replace pre-cat oxygen sensor £486.37 £450.37
Replace post-cat oxygen sensor £425.10 £389.10
Fuel tank pressure sensor (recalibration only) £36.00 £28.80
Fuel tank pressure sensor (replacement) £469.22 £409.22
Replace fuel ventilation line £196.07 £166.07
Replace crankshaft position sensor £1,464.77 £1,200.77
Replace starter generator £3,765.56 £3,477.56

 TRIM & BODY

Supply & fit matt Dark Oak wood dashboard trims £306.52 £294.52
Door seal replacement, per side £202.88 £182.48
Replace faulty door lock assembly £426.35 £384.35
Release & replace faulty door lock assembly (won't open either side) £486.35 £432.35
Replace tailgate (excl new badges and chrome accent bar if applicable) £1,680.67 £1,596.67
Replace tailgate gas struts (pair) £185.38 £178.18
Replace front centre undertray £79.63 £73.63
Replace front wiper blades (BMW) £57.22 £57.22
Replace front wiper blades (BOSCH) £33.71 £33.71
Replace rear wiper blade (BOSCH) £15.08 £15.08

... inner & outer door handle, door glass, window lifter, mirror housing repairs and general 
trim work also undertaken Call for quote

 OTHER / DIAGNOSIS
For any work/faults which are uncertain and do not fall within the above fixed price menu, an initial diagnosis session is 
required, with any work authorised thereafter attracting our hourly labour rate

Remote diagnosis session (RITA) £45.00 £36.00
Diagnosis session (1/2 hour) £72.00 £57.60
Hourly labour rate £120.00 £96.00

All prices shown include VAT and sundry provisions for lubricants and other small consumables.
Extraction of stripped / sheared fasteners not included.

DISCLAIMER: Prices are subject to daily changes and in some cases the exact pricing will depend on parts required
for a given vehicle specification. Please check the final provided quote when booking.
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